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                        Gain real user 
insights designed 
to accelerate growth

            With crowdtesting, you can now take your digital products to the next level with real user insights from our global community of testers. From a quick usability check to full testing management, Testbirds helps you deliver experiences loved by your customers.

Contact us
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                                                Understand
your customers                        Integrate real users into your development process and get real actionable insights – anytime, anywhere
                    


                                        
                    
                                                                            
                                                Drive
conversions                        Optimize your customer experience and increase your conversion rate
                    


                                        
                    
                                                                            
                                                Increase
revenue                        Streamline your testing to reduce time to market and accelerate your growth
                    


                            

    


    
        
            
                Digital Thinkers Forum                The Race to The White House: Learnings from the most advanced and innovative marketing campaigns

            
            
                Sign up now
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            Gartner Research
            Market Guide for Application Testing Services and Hype Cycle for User Experience

            Find out why we've been recognized by Gartner as a representative vendor for application testing and UX testing services.

            Read here
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            NEW
            Payment Testing

            
Find out how validating payment journeys with real users and live accounts can improve your customer experience, build customer trust, and prevent revenue loss.

Learn More


                    

    

    
    
        
                            
                    

        
            Real Users. Real Devices. Real Impact.
            Deliver better experiences with Crowdtesting

            
Watch our video and see how crowdtesting utilizes the power of real people, on real devices, in real-world situations to test your products, free up your internal resources, and create optimized digital solutions that create proven impact.

What is Crowdtesting?

Our approach to Crowdtesting


                    

    

    
    

        
        

            Go with the Crowd
            Gain actionable insights and make better product decisions

            The pressure to produce bug-free digital products, and to do it faster than ever before, is constantly increasing. Remote crowdtesting can be easily integrated into all phases of development, giving your development teams high-priority improvements that can be implemented immediately.

From concept to finished product, we provide both QA and UX testing, with extensive coverage of different use cases that are applicable for all industries.


                                What is remote QA and UX testing? 
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                                                                                                VR Smart Finanz Head of Omnichannel Management, Trends & Cooperations, VR Smart Finanz
                                                “We chose Testbirds because we felt supported professionally and cooperatively from the very beginning. With the solution-oriented consulting during the test design, we were able to receive feedback in advance of strategic decisions, as well as test specific further developments of our digital services and completion process.”

                                                                                                    Read case study
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                                                                                                bmw-motorbike Product Success Manager Connected Ride Digital Services & Apps @ BMW Motorrad
                                                “With the support of Testbirds and the members of their crowd of testers we were able to detect critical errors and bugs which we had never located within hours before launch. […] We were also impressed by Testbirds’ flexibility and their ideas regarding tester recruitment.”

                                                                                                    Read case study
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                                                                                                generali Testmanager, Generali Deutschland
                                                “How does the app work outside the lab and under not ideally conditions? Does everything run smoothly? How satisfied is the customer and is the app easy and intuitive to use? We wanted to sort out this kind of questions with the help of Crowdtesting.”

                                                                                                    Read case study
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                                                                                                Arvato Senior IT Project Manager, arvato Bertelsmann
                                                “Testing a chatbot implicates special requirements that could be met thanks to the use of crowdtesting. Of course, we appreciate the positive feedback from the testers, and their recommendations that are at least as important to us.”

                                                                                                    Read case study
                                                                                            

                                        

                                    

                                

                                            

                

                    

    





    
    
        
            The right testing for your users
            Uncover opportunities at scale with real user insights

                            Constant in-house testing is expensive, time-consuming, and ties up valuable resources. Operational blindness can negatively impact testing and if you’re not 100% sure about what your customers want, your product can suffer. You don’t want customers testing your product, you want them to love it from day one.

                    

        
                                
                    
                                                    
                                                                            [image: Our-testers-search-for-bugs-on your-digital-products]                                                QA & Functional Testing                        Fight performance and functional issues on all available devices and operating systems. Our crowdtesters explore your digital products or test specific parts of your application – based on your requirements.
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                                                Usability & UX Testing                        Improve usability and user experience with insightful feedback from your specific target audience. Look through the eyes of your users and leverage the power of over 1,500,000 test devices.
                    


                                        
                    
                                                    
                                                                            [image: Pick-a-customized-qa-ux-service package]                                                Testbirds Exclusives                        Tailor-made quality assurance and user experience solutions for your specific testing needs – from training and project consulting, to chatbot and customer journey testing.
                    


                            

    


    
        
         
            In Numbers
                 
            Accelerate your growth with a great experience
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            Get in touch
            Discover first-hand how our crowdtesting solutions can help you 

            Book your free live demo
        

    


    
        
            Use Cases
            Test real objects in real-world conditions

            
Quickly perform functional testing & usability tests across your digital products – when you want, wherever you are. If your software is running – we can test it so you can optimize it! Regardless of your digital solution, or your industry or business department.


        

        
            
                                    
                            

                                                                    
                                                                                            
                                                                                                                                        
                                                                                        
                                                By Test Object                                                From websites to wearables, games to mobile apps, business solutions to IoT, and much more. If your product is digital, our crowdtesting solutions can take them to the next level.
                                            

                                        

                                                                            
                                                                                            
                                                                                                                                        
                                                                                        
                                                By Industry                                                The unique challenges faced by every industry require their own tailored testing solutions. Crowdtesting has the flexibility and range to ensure your products work as they should with optimal usability.
                                            

                                        

                                                                            
                                                                                            
                                                                                                                                        
                                                                                        
                                                By Department                                                The hurdles faced by different teams as they develop, market, and sell your digital products are highly specific to them. Crowdtesting can deliver tailored insights to each team at any stage.
                                            

                                        

                                                        

                                

            

        

    



    
        
            Make the right decision
            Stop guessing, start testing

        

    

    
        
            
                                         


                                
                                
                                
                                       
                                    
                                    
                                        

                                    
                                                                            
                                                                        
                                                                            Real users & testers 
                                    One of the biggest and most active global communities of experienced testers.

                                                                    

                                                     


                                
                                
                                
                                       
                                    
                                    
                                        

                                    
                                                                            
                                                                        
                                                                            Service Level & Pricing
                                    Credit-based pricing: Full budget control with our own flexible currency – BirdCoins.

                                                                    

                                                     


                                
                                
                                
                                       
                                    
                                    
                                        

                                    
                                                                            
                                                                        
                                                                            Fair tester payment
                                    We provide fair working conditions for our testers (Code of Conduct).

                                                                    

                                                     


                                
                                
                                
                                       
                                    
                                    
                                        

                                    
                                                                            
                                                                        
                                                                            Industry solutions
                                    UX & QA crowdtesting services for all industries and use cases.
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            Industry-leading expertise
            See how our innovative testing approach got awarded

            
Since our founding in 2012, we have been honored to receive numerous awards recognizing our innovative solutions, the benefits we have brought our customers, and how we empower our employees.

Our Awards


                    

    

    
    
        
                      Insights
            We provide you with the latest insights from the world of crowdtesting

            
Check out the latest digital trends, the challenges many are businesses are facing, and why ensuring your solutions are comprehensively tested can make the difference between success and failure.
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                                    Crowdtesting                                
                                Cracking the Code: Overcoming digital marketing’s challenges
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                                    Crowdtesting                                
                                Breaking Barriers: How to transform digital experiences for all with accessibility testing
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                                    Automotive                                
                                Welcome to the Autoverse: Revolutionizing Connected Car Experiences
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                                    Crowdtesting                                
                                Marketing in a complex world: How crowdtesting can help you overcome the challenges
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                                    Press Releases                                
                                Testbirds sets new standards in information security with ISO 27001:2022 Certification
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                                    Crowdtesting                                
                                This time, it’s personal: 
 CX Trends for 2024
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                                    Banking / Financial Services & Insurance                                
                                Why banking on crowdtesting is key for shaping secure, personalized experiences
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                                    Press Releases                                
                                Testbirds recognized as a representative vendor in Gartner’s Market Guide for Application Testing Services and Hype Cycle for UX
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                                    Energy & Utilities                                
                                Empower your energy customers with an intuitive mobile app experience
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					The Netherlands (International Head Office)

						Testbirds B.V.

								+31 20 891 23 75

								info@testbirds.com
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                            Thank you
                            Complete your subscription
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            Testbirds is certified by:        
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			What are you interested in?
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